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Register NOW,

to be sure that you always
have the newest and neatest stuff!

Opcode is always upgrading our line of software and hardware products. We constantly add new
features and quite often we offer free updates to registered users. Please be sure to fill in the regis-
tration card on the opposite page so that you will always STAY INFORMED!

Only registered users receive the following:

1. Software and hardware update notices

2. Information about hot new products

3. The Opcode “MIDIphile” newsletter

4. Occasional FREE stuff and special pricing!
5. FREE customer support 6 days a week!

Technical Expertise

We realize that support is a vital part of customer satisfaction, and we feel that Opcode truly has
one of the best support staffs around. Send in your registration card immediately to qualify for
technical support and access to our expertise.

If you have a problem, please call us, but first follow these steps:

1. Check your documentation. Most of your questions are probably answered in the manual.
. Check reference manuals for your other hardware/sofcware (computers, synthesizers, etc.).
. Before you call, have information that pertains to your problem available. Your hardware

configuration, software version numbers, and product manual should all be in front of you.
Also note any strange on-screen occutrences.

Have your serial number in front of you.

Call Customer Support with the software up and running in front of you.

Opcode Users outside of the U.S. and Canada receive service and support through your local
Opcode distributor. Contact Opcode for the name of the authorized distributor in your country.

RECORD YOUR SERIAL NUMBER HERE:

Opcode’s Customer Support Hours
(415) 856-3331

Monday - Friday
9AM - 6PM (PST)

Saturday
11AM - 5PM (PST)

LAST NAME:

FIRST NAME:

This product to be registered under [ INDIVIDUAL or 1 COMPANY (Check only one)

COMPANY:

ADDRESS:

CITY: STATE: ZIP:

COUNTRY: PHONE:

A 1S THIS A CHANGE OF ADDRESS?

PRODUCT NAME:

PURCHASE DATE: PRICE (U.S. $):

SERIAL NUMBER S/N:

DEALER NAME:

I ARE YOU REGISTERED FOR OTHER OPCODE PRODUCTS?
IF YES, PLEASE ENTER YOUR CUSTOMER CODE:

Where will you be using this Opcode product?

J Home Project Studio
i School/University

Q Other:

[J Post Production Facility
[J Professional Recording Studio

Where did you first learn of Opcode and the product you purchased?

How much do you spend on sound/music-related products per year (U.S. $)?
1 $0-$500 J $500-$1500 3 $1500-$3000 d $3000-$5000

What is your system configuration (hard drive size/brand, RAM, extra peripherals)?

2 Over $5000

What kind of computer(s) do you use?

What helped you decide on this product?

What other (non-Opcode) music software/hardware do you own?

What audio/music product(s) are you planning to purchase within the next year?

Which magazines do you read?

QJ Keyboard I EM dMIX [ Home & Studio [ Other:
0 Post 3 Musician O Guitar Player Recording J Other:
O MacWorld O MacUser  [J MacWeek EQ 3 Other:

What new types of products would you suggest from Opcode in the future?

Do you use a audio/video deck in your studio (brand/model)?

uozziod siqz u1 jivut . yoviap asvald

What synthesizers do you own?



